WELTON FAMILY HEALTH CENTRE

Instructions for accessing your Online Services

You will need to locate the Welton Family Health Centre website. Either search for our surgery using a search engine
(google/bing etc) or type the following web address: www.weltonsurgery.co.uk

You will be taken to the home page:-
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Welcome to Welton Family Health Centre Online

d We are a four partner practice based in Welton covering an area of approx 135 square miles. We offer on site
' dispensing services to all patients who live more than one mile from a chemist's shop. We work as a partnership and

i
Thy patients may consult any of the doctors in the practice. We also employ the services of additional doctors as needed to
prajl maintain adequate medical cover. We offer a full range of services including child health, maternity services, minor
g‘;: surgery, disease management clinics, travel heaith and family planning.
We work with a team of qualified staff who help us to provide a wide range of services. All panners regularly attend = -
postgraduate refresher courses and are keen to keep abreast of currem in We are
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Scroll down this page until you see the following:-
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Map of Welton Family Health Centre Practice Area  The red unbroken line outlines our main boundary, within which we accept registration applications.
The purple dotted line indicates areas whereby if a currently registered patient of the practice moves to we will continue to provide services within.
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You can access the SystmOnline log-in screen either by clicking on the ‘ONLINE ACCESS LINK’ or double left click on
the ‘Order your repeat prescription’ picture. Both will take you to where you need to be.
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Login

If you already have a username and password, enter them here.
If you do not have a username and password, contact your practice to register for SystmOnline.

Usemame [ |
{Username

Userame

Password [ |

Login
I've forgotten my password

Link Account
If you have been given an account ID and linkage information by your practice, you can sign up below.

Sign up
Third Party Linked Account
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Enter your login details that have been given to you from the Health Centre.
Please take care to enter the username & password exactly as they are shown on your letter. Click on ‘login’.

You will be asked to change your password on the next screen:
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Home Book Appointment Future Appointments Questionnaires L) Logout
General: 01673862232

nnie Mouse-TestPatient Welton Family Health Centre
Date of birth: 01 Jan 1990 4 Cliff Road, Welton, Lincoln, Lincolnshire,
Address: 4 Cliff Road, Welton, Lincoln, Lincolnshire, |LN2 3JH
LN2 3JH

m

Change Password
Enter your current password and then the password you want to use from now on.

Passwords are case sensitive and must:

* be at least 8 characters long
« contain at least one letter (a-z) L
« contain at least one numeric character (0-9)

« contain at least one other character (e.g. "£$%).

Your name should not be in your password.
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Don’t forget to include the necessary letters + number + other character (e.g. ? % !) otherwise the new password will
be rejected.

You will then be taken to the following screen.
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Miss Minnie Mouse-TestPatient ‘Welton Family Health Centre General: 01673862232
Date of birth: 01 Jan 1990 4 Cliff Road, Welton, Lincoln, Lincolnshire,
Address: 4 Cliff Road, Welton, Lincoln, Lincolnshire, |LN2 3JH
LN23JH

Your password has been changed
M rise your new password. Do not write it down or disclose it to anyone else.

-

tpp’

Last logged in to the SystmOnline website on 03 Mar 2016 14:02
All materials on this website are the copyright of TPP. All rights are reserved. EULA and Privacy Policy
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Click on ‘back’ to take you to your home page.
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Miss Minnie Mouse-TestPatient Welton Family Health Centre General: 01673862232
Date of birth: 01 Jan 1990 4 Cliff Road, Welton, Lincoln, Lincolnshire,
Address: 4 Cliff Road, Welton, Lincoln, Lincolnshire, |LN2 3JH
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Patient Record
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Help
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YOU ARE NOW READY TO EXPLORE!

Select any of the headings shown under HOME



Let us start with Appointments
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Miss Minnie Mouse-TestPatient Welton Family Health Centre General: 01673862232

Date of birth: 01 Jan 1990 4 Cliff Road, Welton, Lincoln, Lincolnshire,

Address: 4 Cliff Road, Welton, Lincoln, Lincolnshire, |[LN2 3JH
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Appointments

Home

Book Appointment

Future Appointments

Past Appointments
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For LONG TERM CONDITION REVIEW APPOINTMENTS please ensure you have had the relevant blood tests needed before seeing the Doctor/Nurse.
If you are unsure what is required please telephone the surgery on 01673 862232.

PLEASE NOTE: You will need at least a 15min appointment for your long term condition annual review or a 20min appointment if booking for your
diabetic review with Dr Barber.

m

Book Appointment

Available Sessions

Show sessions for period |03/03/2016 - 17/03/2016[

Earliest Latest Toce
Time Time

Session T Viow
o8N O VBo Appointments

‘Wednesday 09 Mar . ’ Welton Family Health  |Mrs Susan Neal
poear 11:30 1200 | Heton (e Sues PHLEBOTOMY AM
Thursday 10 Mar v ; Welton Family Health | Mrs Susan Neal
s 10:00 1150 | fveton e e PHLEBOTOMY AM
Jhursday 10Mar 4495 1615 elonFamiyHealh |pepeccaBalaam  [PHLEBOTOMY PM
" ’ Welton Family Health  |Mrs Susan Neal
Friday 11 Mar 2016 |09:50 1200 | Heton (e Sues PHLEBOTOMY AM E|
Friday 11 Mar 2016 |15:40 1540 | (yetonFamiyHealh oy pyar Howard (Male) | GP AFTERNOON SURGERY
Monday 14 Mar 2016 | 10:00 1150 Weton Famiy Healh | ponecca Bataam PHLEBOTOMY PM T
. e e - - Weltan Familv Health Dr Alison | imlev GP TFI FPHONF > :
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Select by clicking view
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Home Book Appointment Future Appointm: nnaires Help Logout
Miss Minnie Mouse-TestPatient Welton Family Health Centre General: 01673862232
Date of birth: 01 Jan 1990 4 Cliff Road, Welton, Lincoln, Lincolnshire,
Address: 4 Cliff Road, Welton, Lincoln, Lincolnshire, |LN2 3JH
LN2 3JH
For LONG TERM CONDITION REVIEW APPOINTMENTS please ensure you have had the relevant blood tests needed before seeing the Doctor/Nurse. =
If you are unsure what is required please telephone the surgery on 01673 862232.
Available Appointments
This is a list of available appointment times.
Choose a time for your appointment and click Book.
Session for Dr Mark Howard (Male) at Welton Family Health Centre on Friday 11 Mar 2016
Slot Type Start Time |End Time | Duration (minutes)| Book Appointment
LONG TERM CONDITION REVIEW | 15:40 15:55 El
Help 3
N
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If you find a suitable appointment click on the ‘book’ button.
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Home Book Appointment Future Appointments estionnaires Help Logout
Miss Minnie Mouse-TestPatient Welton Family Health Centre General: 01673862232
Date of birth: 01 Jan 1990 4 Cliff Road, Welton, Lincoln, Lincolnshire, ]
Address: 4 Cliff Road, Welton, Lincoln, Lincolnshire, |LN2 3JH
LN2 3JH
For LONG TERM CONDITION REVIEW APPOINTMENTS please ensure you have had the relevant blood tests needed before seeing the Doctor/Nurse.
If you are unsure what is required please the surgery on 01673 862232
Book Appointment
Are you sure you want to book an appointment of the type LONG TERM L
CONDITION REVIEW ?
Date: 11 Mar 2016
Day: Friday
Start Time: 15:40
Duration (minutes):| 15
Clinician: Dr Mark Howard (Male)
Appointment Type: | LONG TERM CONDITION REVIEW
Location: Welton Family Health Centre N
\ |
Reason Notes entered into this field may be visible to all staff at the practice El
pointment
:
Help - °
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Book Appointment Future Appointments Questionnaires Help Logout

e Mouse-TestPatient Welton Family Health Centre General: 01673862232
birth: 01 Jan 1990 4 Cliff Road, Welton, Lincoln, Lincolnshire,
Address: 4 Cliff Road, Welton, Lincoln, Lincolnshire, |LN2 3JH
LN2 3JH

For LONG TERM CONDITION REVIEW APPOINTMENTS please ensure you have had the relevant blood tests needed before seeing the Doctor/Nurse.
If you are unsure what is required please telephone the surgery on 01673 862232.

Book Appointment
Appointment Booking Confirmed
Date: 11 Mar 2016

Day: Friday

Start Time: 15:40

Duration (minutes):| 15

Clinician: Dr Mark Howard (Male)

Appointment Type: | LONG TERM CONDITION REVIEW!
Location Welton Family Health Centre
Reason:

Heln
@ Intemet | Protected Mode: On fa v R1B% v

Click on ‘back’ and then ‘back’ again to appointments home screen.

Select Future Appointments. You will see details of your booked appointments. Please note that you are only able
to book one appointment at a time using online services. This is because there are only a limited number available
at any one time. Therefore if you are booking an appointment for your diabetic review or any other annual long-
term condition review for example, you will need to book an appointment first with a phlebotomist to have your
blood taken approximately a week before you see the doctor or nurse.
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Book Appointment Future Appointments Questionnaires Help

Miss Minnie Mouse-TestPatient Welton Family Health Centre General: 01673862232
Date of birth: 01 Jan 1990 4 Cliff Road, Welton, Lincoln, Lincolnshire,
Address: 4 Cliff Road, Welton, Lincoln, Lincolnshire, |[LN2 3JH

LN2 3JH

Future Appointments

This is a list of pending appointments.
To cancel an appointment, click the Cancel Appointment button.

Start End n - Print Cancel
Date Day Time Time Location Details Details Appointment

11 Mar y y Welton Family Health | Clinician: Dr Mark Howard - LONG TERM .
ot |Friday|1540 1555 Icene CONDITION REVIEW ’

@ Intemet | Protected Mode: On

3 15:09
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You will see from the above screen shot that you have the option to cancel an appointment.
Ordering your repeat Prescription

From the Home screen select Medication this will take you to the following screen:
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Miss Minnie Mouse-TestPatient Welton Family Health Centre General: 01673862232

Date of birth: 01 Jan 1990 4 Cliff Road, Welton, Lincoln, Lincolnshire,

Address: 4 Cliff Road, Welton, Lincoln, Lincolnshire, |LN2 3JH

LN2 3JH

Medication

Home

Medication

Prescription Requests
Change Pharmacy

Help
v
Last logged in to the SystmOnline website on 03 Mar 2016 14:02
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Miss Minnie Mouse-TestPatient Welton Family Health Centre General: 01673862232
Date of birth: 01 Jan 1990 4 Cliff Road, Welton, Lincoln, Lincolnshire,
Address: 4 Cliff Road, Welton, Lincoln, Lincolnshire, |LN2 3JH
LN2 3JH
Medication

Tick the items you would like to order and press the 'Continue' button. You will then have the opportunity to review the
order and add additional notes before it is sent. If the item you require is not listed then make a custom request using the
'Medication request notes' field.

Once your request has been submitted, a member of staff at the practice will process your request and issue the
medication ready for collection.

equest existing medication

Recent Medication
There are no recent medications to display.

Regular Medication

Done @ Internet | Protected Mode: On v R15% -
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LastIssued: 29 Oct 2015 -
Last requested 27 Oct 15, status Issued

Galantamine 12mg tablets

B 14 tablet - one to be taken twice daily
Last Issued: 29 Oct 2015

Last requested 27 Oct 15, status Issued

Omeprazole 20mg gastro-resistant capsules

7 capsule - take one daily

Last Issued: 29 Oct 2015

Cannot order medication until the current request has been processed
Last 03 Mar 16, status L

Ovranette 150microgram/30microgram tablets (Pfizer Ltd)
[ |63 tablet-take one as directed

LastIssued: 29 Oct 2015

Last requested 27 Oct 15, status Issued

Paracetamol 500mg / Ibuprofen 200mg tablets

B 21 tablet - take one 3 times/day

LastIssued: 29 Oct 2015

Last requested 27 Oct 15, status Issued

© Make custom request

m

Medication request notes
You can use this field to create a custom medication request using free text.

Notes entered into this field may be visible to all staff at the practice
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Select the medication you require from the list by clicking on the box to the left hand side of the drug. Select each
one needed and these will then be highlighted as shown below.
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LastIssued: 29 Oct 2015 -
Last requested 27 Oct 15, status Issued

Galantamine 12mg tablets

B 14 tablet - one to be taken twice daily
LastIssued: 29 Oct 2015

Last requested 27 Oct 15, status Issued

Omeprazole 20mg gastro-resistant capsules

7 capsule - take one daily

Last Issued: 29 Oct 2015

Cannot order medication until the current request has been processed
Last 03 Mar 16, status

Ovranette 150microgram/30microgram tablets (Pfizer Ltd)
63 tablet - take one as directed

LastIssued: 29 Oct 2015

Last requested 27 Oct 15, status Issued

Paracetamol 500mg / Ibuprofen 200mg tablets
21 tablet - take one 3 times/day )
Last Issued: 29 Oct 2015

Last requested 27 Oct 15, status Issued

© Make custom request

Medication request notes
You can use this field to create a custom medication request using free text.

Notes entered into this field may be visible to all staff at the practice
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If there is no tick box to the left of a drug you will see a note to say when you last requested and you will need to
retry at a later date.

Click continue
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The following medications are about to be requested. You should check that these are correct, add notes as required,
and press the 'Request Medication' button to complete the request.

Once your request has been submitted, a member of staff at the practice will process your request and issue the

prescriptions ready for collection.

Ovranette 150microgram/30microgram tablets (Pfizer
Ltd)

63 tablet - take one as directed [ ]
LastIssued: 29 Oct 2015

Last requested 27 Oct 15, status Issued

Paracetamol 500mg / Ibuprofen 200mg tablets
21 tablet - take one 3 times/day

Last Issued: 29 Oct 2015

Last requested 27 Oct 15, status Issued =

Medication request notes
You can use this field to create a custom medication request using free text.

n holiday in April 2016 for four weeks, is it possible to order extra té
Notes entered into this field may be visible to all staff at the practice

Request Medication
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| have shown as an example in the Medication Request notes that Minnie Mouse is going on holiday. You can ask
the Dispensary relevant questions if you need to, saving you telephoning in to the surgery.

Select request medication

(1 {7 Medication Order Confirmation - Windows IntemeX Explorer provided by NHSLICT Shared Services W o o S FJ

File —
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Miss Minnie Mouse-TestPatient Welton Family Health Centre General: 01673862232
Date of birth: 01 Jan 1990 4 Cliff Road, Welton, Lincoln, Lincolnshire,
Address: 4 Cliff Road, Welton, Lincoln, Lincolnshire, |[LN2 3JH

LN2 3JH

Medication Order Summary
A request was sent to the practice to prescribe the following items on 03 Mar 2016 15:48

This prescription will be available to collect from 06 Mar 2016
Your prescription will be ready for collection in two working days (after 4pm)

Ovranette 150microgram/30microgram tablets (Pfizer Ltd)

| Paracetamol 500mg / Ibuprofen 200mg tablets |

Medication request notes
| will be away on holiday in April 2016 for four weeks, is it possible to order extra tablets to cover please?

Print Confirmation || _Return to Medication
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You may either print confirmation or return to medication home screen.

If you return to Medication — select Prescription Requests.

Patients often try to order their medications via this route and as you will see from the following screenshot this
shows items that you have requested and are currently waiting for.
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Prescription Requests

This page displays outstanding prescription requests which have been made online.

You can amend notes and cancel requests from this screen by clicking on the Amend button next to the medication.

Atorvastatin 10mg tablets
7 tablet - take one at night
Omeprazole 20mg gastro-resistant capsules A

7 capsule - take one daily
Amlodipine 5mg tablets

7 tablet - take one daily

Paracetamol 500mg / Ibuprofen 200mg tablets

21 tablet - take one 3 times/day

03 Mar 2016 | Ovranette 150microgram/30microgram tablets (Pfizer Ltd)
63 tablet - take one as directed

1 will be away on holiday in April 2016 for four weeks, is it possible to order extra tablets to cover please?

03 Mar 2016
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Click back or select home from the top toolbar to return to main screen.

This is only a brief outline of the two main uses of our online services. We hope you find this printout useful.

WELTON FAMILY HEALTH CENTRE

3%° MARCH 2016



